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J O B  S U M M A RY

The Deep was established as a company in 1998 and 

secured charitable status in 1999, opening to the public 

in 2002. Since that time, our world-renowned aquarium 

has been enjoyed by nearly 11 million visitors.

We are now seeking a Head of Human Resources to 

join our team to manage and deliver all aspects of HR 

at The Deep. With a commitment to equality, inclusivity 

and diversity, The Deep welcomes applications from 

all who have a passion for The Deep and its charitable 

commitments and who hold strong professional skills to 

integrate with the wider remit of the organisation.

D E A R  A P P L I C A N T,

The Head of HR will champion people excellence, 

ensuring company wide standards of Crew conduct, 

attitude, behaviour and skills, in keeping with The Deep’s 

ethos to achieve a high quality visitor welcome.

We look forward to receiving your application to join 

us, to further The Deep’s mission, which is ‘To create a 

deeper understanding and enjoyment of the world’s 

oceans and inspire positive change for their survival’.

With best ‘fishes’,

Katy Duke  |  CEO 
katy.duke@thedeep.co.uk



The Deep is a member of the British and Irish Association of Zoos & 
Aquariums (BIAZA) which represents zoos and aquariums achieving the 
highest standards of animal care, protecting the natural world through 
research and conservation, and educating and inspiring their visitors. It is 
also a member of the World Association of Zoos & Aquariums (WAZA) 
which seeks to do the same, on a global level.

The attraction welcomes 450K visitors per year including 18K pupils 
taking part in formal education school visits. Open 363 days every year, 
The Deep is an iconic building on the city’s skyline. It is a symbol of 
regeneration within the City of Hull, as important for local tourism as it 
has been for conservation and education, with an estimated annual net 
worth of over £20 million to the local economy, employing 140 people.

The Deep is a registered Charity, EMIH Limited 1073254. The latest 
Directors’ Report and Financial Statements can be found on Companies 
House and/or the Charity Commission websites (search for EMIH 
Limited). EMIH Limited has a wholly-owned trading subsidiary company 
(Running Deep Limited) through which the commercial activities of The 
Deep take place.

W E L C O M E 
T O  T H E  D E E P !
The Deep is an education, conservation 
charity and public aquarium based in Hull 
city centre. Having proudly remained 
a financially independent charity since 
opening in 2002 and, led by a Board of 
voluntary trustees, it is solely responsible 
for its own finances.

The organisation aims to reach as many 
people as possible, with significant 
emphasis on accessibility through equality, 
inclusivity and diversity, and is award-
winning in this field.

L I N K S

W E LCO M E  -  T H E  D E E P

https://biaza.org.uk/
https://www.waza.org
https://biaza.org.uk
https://www.waza.org
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202025_Digital.pdf
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202023%20%28Digital%29.pdf
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202024%20%28Digital%29.pdf


W E LCO M E  -  T H E  D E E P

T H E  D E E P  CR E W



P O S I T I O N  D E TA I L S

J O B  T I T L E :  Head of HR

R E P O R T S  TO :  Chief Executive Officer, The Deep. 
This role is office based at The Deep.

S A L A R Y:  £51,607 per annum

H O U R S  O F  W O R K :  39 hours per week, normally 
Monday to Friday between core office hours of 7.30am 
and 6pm. The Deep is open 7 days a week (including 
out of hours activities) therefore some occasional work 
outside core hours can be expected.  Please note that 
this is an office based position in order to fully support 
the operations of this B2C organisation.

A N N U A L  L E AV E :  25 days plus bank holidays and 
Christmas Eve.

P E N S I O N :  The Deep is an admitted body of the 
East Riding Pension Fund (www.erpf.org.uk) which 
administers the Local Government Pension Scheme in 
our region. This is a ‘defined benefits’ scheme.

P L U S :  Deep Crew enjoy an annual allocation of 
complimentary tickets, discounts in the DeepArtment 
Store and The Plaice café, free parking, an Employee 
Assistance Programme, support for one relevant 
professional body membership, and access to an  
annual bonus scheme.

http://www.erpf.org.uk


R E S P O N S I B I L I T I E S :
•	Act as a central point of contact for all Crew and 

managers on any employment related issues, providing 
guidance on proactive management of situations and 
best practice through coaching, mentoring and HR 
advice. 

•	Communicate HR related matters including changes to 
legislation, employee trends, etc, to colleagues.

•	Plan, coordinate and administer all aspects of 
recruitment and selection processes and related 
paperwork in conjunction with department managers 
and Senior Management Team (SMT). 

•	Work with the finance team to coordinate and run 
monthly payroll for all Crew, including the timely and 
accurate reporting of employee information in relation 
to payroll (wages, deductions, pensions, etc) to relevant 
authorities.

•	Maintain a good understanding of the company 
pension scheme to support Crew, for (in conjunction 
with the finance team) efficient administration of 
pension-related paperwork and reporting.

•	Process, administer and evaluate all related attendance 
records eg time sheets, absence/sickness records.  
Monitor sickness absence and support managers’ 
response to absences.

•	Administer any Occupational Health checks and 
records, as required by legislation (such as for night 
workers) or to manage The Deep’s proactive response 
to individual cases of ill health.

•	Ensure that all company HR and other people-
related policies comply with legislation and reflect 
best practice and the company’s ethos, updating 
colleagues, SMT and trustees as required.  

•	Make a significant and effective contribution to The 
Deep, reporting to the SMT and Board of Trustees as 
required.

R E S P O N S I B I L I T I E S  &  P E R S O N A L  S P E C I F I C AT I O N

•	Liaison with external advisers as required (eg legal 
counsel, Health & Safety Competent Person).

•	Oversee and administer The Deep’s requirements for 
Disclosure and Barring Checks and related processes.

•	Maintain an up to date, comprehensive, HR GDPR 
Information Log, with all related employee confidential 
personnel paperwork kept up to date and in good 
order, with due adherence to GDPR requirements.

•	Plan, coordinate and promote company-wide training, 
including the selection and booking of training 
provision against budgets, company ethos and strategy.  

•	Deliver in-house training and development 
programmes, for example HR topics for supervisors, 
Deep policies for all, or skills such as customer service.  
This may include occasional job-related post-16 
education sessions for The Deep’s Learning Centre.

•	Plan and coordinate on-boarding processes, including 
delivery of induction-related presentations and 
briefings where required.

•	Manage any required employee relations issues such 
as, disciplinary, capability or grievance procedures, 
including all necessary paperwork, ensuring protocols, 
procedure and legislation are duly followed.

•	Play an active senior role in promoting wellbeing at 
The Deep, working to support Crew through a positive 
culture towards health. Includes coordination and 
administration of related company provision such as 
Employee Assistance Programme.  Participate in the 
Health, Safety & Wellbeing Committee meetings, 
providing relevant input and support.  

•	Assist SMT to produce company-wide HR related risk 
assessments, such as Stress and Sexual Harassment, 
responding to areas of identified improvement.

•	Equal Opportunities monitoring and evaluation for 
management reporting, suggesting and actioning 
improvements to protocols if necessary. 



•	Identify, manage and administer any relevant HR-
related schemes of excellence, such as Disability 
Confident Employer and Mindful Employer.

•	Manage the company’s response to employee 
communication such as maternity, paternity, adoption, 
parental leave notifications, Flexible Working Requests, 
Whistleblowing, etc.

•	Represent The Deep at relevant sector groups, 
eg BIAZA HR Network, Association of Cultural 
Enterprises, etc.

•	Ensure HR activities adhere to budgeted expenditure, 
including employee costs, training, etc. Contribute 
associated financial information to inform business 
financial planning and budgeting.

•	Manage employee recognition and celebrations of 
achievement, such as long service awards.

•	Assist in the positive promotion of The Deep at all 
times, engage with media when requested, and 
participate in wider representation of The Deep 
through varied event attendance as required.

P E R S O N A L  S P E C I F I C AT I O N

E S S E N T I A L :

•	A commitment to the wider objectives of the 
organisation and to supporting all operational and 
strategic activities through strong HR management, in 
line with The Deep’s positive ethos and culture of great 
communication, respect, enthusiasm and customer 
service.

•	A passion for people and the crucial role they play 
within an organisation; their development, skills, 
wellbeing and motivation.

•	Experience of working within a generalist HR role with 
substantial responsibility.

•	Formal HR qualification(s), professional body 
membership or equivalent experience.

•	A thorough understanding of all relevant HR processes 
as detailed in the job description.

•	A good working knowledge of UK employment law 
and its practical application within the workplace.

•	A track record of managing own workload efficiently 
and effectively to be able to provide a turnkey provision 
of all company HR administration, coordination and 
delivery to all stakeholders.

•	Excellent literacy and numeracy skills.

•	Proven ability in representing an organisation to others 
such as external advisers, networking groups and  
cross-sector contacts.

•	Attention to detail, a willingness to learn and a 
commitment to CPD in the area of HR and wider 
personal skills.

D E S I R A B L E :

•	A thorough working knowledge of payroll processing 
and pension administration would be beneficial.

•	Experience of providing verbal and written reports at 
senior management/board level.

•	Experience of company policy update, development 
and implementation.

•	Track record of training, coaching and developing 
managers and teams, particularly in human resources 
related topics. 

•	Experience in delivering projects and change 
management.

•	Proven ability to manage HR within an organisation 
with a wide range of roles, disciplines and contract 
types.

It is noted that the successful candidate will be required 
to provide all documentation to prove their right to work 
in the UK. A satisfactory basic DBS check will also be 
required.

R E S P O N S I B I L I T I E S  &  P E R S O N A L  S P E C I F I C AT I O NR E S P O N S I B I L I T I E S  &  P E R S O N A L  S P E C I F I C AT I O N
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Applications are invited as CVs with covering letter which should draw our attention to how you believe you match what 

The Deep is looking for; what sets you apart? Please don’t rely on AI in your application; The Deep would rather your 

application authentically reflects what you would like to share with us! Other application formats are welcome if this is 

preferable instead of, or in addition to, written submissions. 

These should be sent to louise.kirby@thedeep.co.uk and submitted by 9am on Friday 24th July 2026.

Interviews are likely to take place week commencing 3rd August 2026.

H O W  T O  A P P LY
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