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RECRUITMENT PACK

ABOUT THE DEEP
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ABOUT US

The Deep is an education, conservation

narity and public aquarium based in Hull
ity centre. Having proudly remained

financially independent charity since

opening in 2002 and, led by a Board of

voluntary trustees, it is solely responsible

for its own finances.

The organisation aims to reach as many

people as possible, with significant

e

mphasis on accessibility through equality,

inclusivity and diversity, and is award-

winning in this field.
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WAZA

World Association
of Zoos and Aquariums
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BIAZA

BRITISH = IRISH ASSOCIATION
OF Z00S & AQUARIUMS
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The Deep is 3 member of the British and Irish Association of Zoos &

Aquariums (BIAZ A) which represents zoos and aquariums achieving the

highest standards of animal care, protecting the natural world through
research and conservation, and educating and inspiring their visitors. It is
also a member of the World Association of Zoos & Aquariums (WA Z A

which seeks to do the same, on a global level.

The attraction welcomes 450K visitors per year including 18K pupils
taking part in formal education school visits. Open 363 days every year,

The Deep is an iconic building on the city’s skyline. It is a symbol of

regeneration within the City of Hull, as important for local tourism as it

has been for conservation and education, with an estimated annual net

worth of over £20 million to the local economy, employing 140 people.

The Deep is a registered Charity, EMIH Limited 1073254. The latest
Directors’ Report and Financial Statements can be found on Companies
House and/or the Charity Commission websites (search for EMIH

Limited). EMIH Limited has a wholly-owned trading subsidiary company

(Running Deep Limited) through which the commercial activities of The

Deep take place.

Year in Review" . Year in Review: = = Year in Review”
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https://biaza.org.uk/
https://www.waza.org
https://biaza.org.uk
https://www.waza.org
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202025_Digital.pdf
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202023%20%28Digital%29.pdf
https://www.thedeep.co.uk/sites/default/files/documents/Year%20in%20Review%202024%20%28Digital%29.pdf

JOB SUMMARY

OVERVIEW WHAT WE OFFER

We are looking for a weekend assistant to join our ANNUAL LEAVE: 25 days plus bank holidays & Christmas Eve
Retail Department. The successful candidate will be
responsible to display and sell merchandise to visitors
of The Deep efficiently, within the DeepArtment
Store, with high levels of customer service.

PENSION: The Deep is an admitted body of the East Riding
Pension Fund (www.erpf.org.uk) which administers the Local
Government Pension Scheme in our region. This is a ‘defined
benetits’ scheme

* Deep Crew enjoy an annual allocation of complimentary
tickets, discounts in the DeepArtment Store and The Plaice
café

This is an opportunity for someone who is organised,
proactive, customer-focused and enthusiastic to
contribute to the Retail team and The Deep.

* Free onsite parking

J OB SUMMARY » Employee Assistance Programme

» Support for one relevant professional body membership

JOB TITLE: Refail Sales Assistant
» Access to an annual bonus scheme

DEPARTMENT: Retall » Training and development opportunities

LOCATION: The Deep Gift Shop The Deep is committed to providing equal opportunities in
employment and ensuring that all applicants and employees

EMPLOYMENT TYPE: Partf fime Permanent are treated fairly and without discrimination on the grounds of

race, age, colour, nationality, ethnic or national origin, disability,

WORKING HOURS: 6 hours per week — Sunday religion, political beliefs, sex or marital status.

12-6.30pm. Occasional earlier starts and later finishes

can be expected to respond to events within the Recruitment, selection, training, promotion and all other
attraction. employment decisions will be based on relevant aptitude, skills

and abilities. Management is responsible for implementing this
Additional hours may be available (particularly during policy, preventing and addressing discrimination, and taking
obeak holiday, stock take, weekend and bank holiday appropriate disciplinary action where necessary.

neriods including the Christmas and New Year

All employees are expected to support these principles b
veriod) and would be paid at your normal hourly rate. POy P PP princip 4

freating colleagues, customers, suppliers and members of

the public fairly, refraining from discriminatory behaviour or
encouraging others to discriminate, and reporting any concerns
or incidents of discrimination to their line manager.

REPORTS TO: Retail Manager/Retail Supervisor

MENTAL |3 disability | MINDFUL
Arwork  |B3ES confident H EMPLOYER
COMMITMENT EMPLOYER




SKILLS & RESPONSIBILITIES

KEY RESPONSIBILITIES: ESSENTIAL REQUIREMENTS:

» Delivering Customer Service to the highest standara » Educational Qualification in Mathematics

o Till operational duties « High Personal presentation standards

« Stock Replenishment to maintain high store standards . Strong Time management

. Taking deliveries, including checking and storage of o Excellent Interpersonal Communication. Eftectively
consignments communicating with customers and colleagues to

, foster a positive work environment
« Shop Hygiene and maintenance P

. Answer queries about The Deep, along with other . Ability to adapt to fast-paced environment

tourist information « Good working knowledge ot digital software i.e.

working with a computer
« Work collaboratively with retail team and on other J P

occasions, other Deep departments « Good numeracy skills for cash handling, till operation
and end-of-day calculations

 Ensure compliance with relevant company policies,
procedures, and regulations

« Contribute to continuous improvement and the DESIRABLE RE QUIREMENTS:

achievement of team objectives . Experience in Retall

KEY SKILLS & COMPETENCIES: e Educational Qualification in English Language

« Knowledge of Commercial awareness

« In conjunction with Retail Manager, ensure first class
security, dealing with incidents appropriately, as per
company policy, fo minimise incidents of actual or « Cash handling experience
attempted shoplifting

. Experience working with stock replenishment

 Undergone recognised training in manual handling

o Pro-active customer interaction to UpSG” pI’OClUCTS o Kngwledge Qf The |OC8 area to be able To answer
and promote The Deep tourists” queries

 Recognised relevant training and/or experience
showing a commitment to working within retail and/or
the leisure and tourism industry

. Stock arrangement, using visual merchandising to
maximise sales, as directed by the Retail Manager and

Supervisor
« Proven customer service skills/customer service

 Awareness of good Health & Safety practices and fraining
ability to manual handle safely (with correct guidance
and equipment] e.g. boxes of stock

« Good numeracy skills for cash handling, till operation
and end-of-day calculations

. Ability to take part in training sessions made available
by The Deep




HOW TO APPLY

RECRUITMENT PACK

HOW TO APPLY

You can apply for this role by clicking HERE.

You can also complete our Equality &
Diversity form HERE.

Closing date for applications is 177th October
2026.

The Deep reserves the right to close the job

advertisement earlier then the close date

should a suitable candidate have applied.

Please don't rely on Al in your application;

The Deep would rather your application
authentically reflects what you would like to

share with us!

For conservation, not profit.


https://www.thedeep.co.uk/form/retail-asst-job-application-form
https://www.thedeep.co.uk/form/equality-diversity-form
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S0 & UFOR A DAY & EMJOY UNLISAITED
115 FREE FOR 12 MONTHS!
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